Booking Terms and Conditions

Norfolk Tours

The Small Print!

These booking conditions are designed to outline our obligations to you and your commitments to us as clearly as possible. We recommend you read them carefully before making your booking. They cover our Norfolk tours only.

We are here to provide you with a thoroughly enjoyable tour and the avoidance of any misunderstanding is to our mutual advantage. 

1. Bookings

For bookings we will need a signed booking form and also payment of the stated deposit which is non-refundable. Booking requests will only be accepted with a deposit payment. 

Should you wish to book by telephone or email any such bookings will be considered to have been made on that date provided they are followed by receipt of the appropriate booking form and deposit payment within seven days. Your booking is confirmed when we have confirmed this in writing to you. At this point, a contract between the applicant and Oenanthe Birding Adventures comes into existence. All participants are requested to sign the booking form but where is impractical the person(s) signing the booking form accepts responsibility of booking on behalf of all those included on the form.

All contracts and matters arising from it are subject to English law and the exclusive jurisdiction of the English courts. We reserve the absolute right to decline any bookings for any legal reasons at our discretion.

2. Payments

Payment of the balance is due not later than ten weeks before the departure date of the tour. Unfortunately we are unable to issue reminders and if full payment is not received by the due date we reserve the right to cancel your booking and charge a cancellation fee of £50 

We therefore strongly recommend that your travel insurance includes cover in the event of cancellation. 

Payments should be made by personal cheque to accompany your booking form.

3. Transfer of Bookings

Tour participants may transfer their booking to another person if they are prevented from proceeding with the tour due to sickness, accidents, etc suffered by them or their close family or for other unavoidable reasons. A transfer can only be accepted in writing from the person who signed the booking form and written confirmation must also be received from the person taking over the booking.

Deposits and balance payments are transferable to another specified tour if spaces exist but are subject to deductions for any expenses incurred by us.

No transfer can be made within 70 days of departure.

4. Tour Cancellation

We reserve the right to cancel any tour due to unsuitable conditions. In the event of us having to cancel all monies paid to Oenanthe Birding Adventures will be refunded in full. Please note that this is extremely unlikely however. 

Notice of cancellation from your side can only be accepted in writing from the person who signed the booking form and will take effect on the day such notice is received by us. In the event of cancellation, the following charges will be levied, based upon the estimated expenses and losses suffered by us as a result of your cancellation:

· Over 70 days before departure - deposit only 

· 28 – 70 days before departure - 40% of the tour price (including deposit) 

· 8 – 27 days before departure - 60% of the tour price (including deposit)

· Within 1 week of departure - 100% of the tour price (including deposit)

5. What the Tour Price Includes

The tour price includes all transport from the start point of the tour and the services of the tour leader(s) and driver(s) throughout

6. What the Tour Price Doesn’t Include

The following items are not included in the cost: expenses incurred in getting to/from the start/finish point of tour, any permit fees, any travel insurance costs, telephone calls, drinks and food and any other items of a purely personal nature. 

7. Cost Increases

These can sometimes occur unexpectedly. Careful consideration is given to the costing of each tour including anticipation of any rising costs. Price changes can occur because of rises in transport costs etc and if unexpected cost rises do occur we may have to increase the tour cost. We make every effort to absorb increases in to the original published price but if it is necessary to increase the tour cost we will be notify you not less than ten weeks before the departure date with full details. If it is necessary to increase the tour cost by more than 10% participants may withdraw and receive a full refund of all monies paid to Oenanthe Birding Adventures. 

8. Tour Alterations

The itineraries of our tours are very carefully planned but the nature of birding is that things change. Things such as the best birding locations and availability of certain species can change quickly. The published itinerary is therefore an illustration at the time of planning. 

9. Tour Information

Please note, however, that the very nature of birding is that there can be absolutely no guarantee that specific bird species will be seen. Natural occurrences could result in specific bird species being missed. Oenanthe Birding Adventures will not accept responsibility for this. Any list provided should therefore be regarded as an indication of the species we may encounter on a tour.

10. Restrictions on Participation

Our tours do not usually involve any strenuous activity beyond being able to undertake walks of several miles a day, sometimes on unsound or slippery surfaces. If any more strenuous effort is required this will be of limited duration and will be explained in the individual tour details. If you have any health issues or physical limitations please let us know prior to booking and we will advise you whether the tour is for you. To cater for the needs of all levels of participant our tours often involve lengthy days in the field. 

Small tour groups do call for consideration and tolerance from all to ensure that everybody enjoys the tour. Participants are therefore kindly requested not to smoke whilst in close company with other members of the group (e.g. when in the vehicles). 

Your cooperation in not participating in any antisocial behaviour is a prerequisite. 

15. Group Size

We deliberately try to keep group sizes small as we believe this enhances the birding experience. The maximum group size is usually 6

16. Our Responsibility to You

We take all reasonable steps to ensure that all services provided are of an acceptable standard. We cannot, however, accept any liability for physical injury, loss, damage or expense resulting from any event beyond our control. 

17. Data Protection Act

At Oenanthe Birding Adventures we take our duties and obligations under the Data Protection Act very seriously. Your personal details are kept on a computer database and are used solely for the purpose of marketing and communication by Oenanthe Birding Adventures. They will not be shared with anyone else. If you do not want your details to be kept beyond the tour for which you have booked or need any amendments to be made please let us know.

18. Errors and Omissions

Whilst the greatest care is taken in the preparation of our website and literature mistakes can rarely occur. Unless the error or omission has a significant effect on the tour leading to it being materially affected then no claim for compensation can be entertained.

19. Complaints

In the unlikely event that you have a complaint, please notify the tour leader(s) in person as soon as possible in order that we may resolve the matter to your full satisfaction. If it is not dealt with to your satisfaction on the spot, then the nature of the complaint should be stated in writing to Oenanthe Birding Adventures within 28 days of your return from the tour. 

